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POLICY 

Right To Limit Use of Sensitive 
Personal Information 
If you are a resident of California, you have the right to limit the use of your Sensitive 
Personal Information under the California Consumer Protection Act (CCPA). 
 

What is Sensitive Personal Information under the CCPA? 
A sub-category of Personal Information is “Sensitive Personal Information.” Sensitive 
Personal Information is defined as: 

1. Personal Information that reveals: a social security, driver’s license, state 
identification card, or passport number; account log-in, financial account, debit 
card, or credit card number in combination with any required security or access 
code, password, or credentials allowing access to an account; precise 
geolocation; racial or ethnic origin, religious or philosophical beliefs, or union 
membership; the contents of mail, email, and text messages unless the business 
is the intended recipient of the communication; or genetic data. 

2. The processing of biometric information for the purpose of uniquely identifying a 
consumer; Personal Information collected and analyzed concerning a consumer’s 
health; or Personal Information collected and analyzed concerning a consumer’s 
sex life or sexual orientation. 

 

What Rights Do I have Regarding the Use of Sensitive Personal 
Information?  
Under the CCPA, you have the right to limit the use of Sensitive Personal Information to 
what is necessary (and can be reasonably expected) to perform services. 
 

How Can I Exercise My Rights? 
You can exercise your rights by contacting us 1) via email at privacy@ciena.com or 2) 
by writing to Ciena at the below addresses in “How to Contact Us”: 
 
We will verify and respond to your request consistent with applicable law. We may need 
to request additional Personal Information from you in order to verify your identity and 
protect against fraudulent requests. 
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Authorized agents may also submit requests using the contact information above. If you 
are an authorized agent making a request on a consumer’s behalf: 1) you may be asked 
to provide proof of the consumer’s authorization and 2) consumers may be asked to 
verify their identity. 
 

How to Contact Us: 
If you have any questions about this Privacy Notice, please e-mail or mail the contact 
below: Ciena Corporation 
ATTN: Senior Corporate Counsel, Information Security and Privacy 7035 Ridge Road 
Hanover, Maryland 21076 
United States 
E-mail: privacy@ciena.com  
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